
TEAM3.InmateCanteen.com

Need Help?

ICCSupport@TKC32M.com

Inmate Canteen is not responsible for an individual’s mobile device compatabilitly. All communication through InmateCanteen.com or TEAM3.InmateCanteen.com  
is monitored and recorded and can be used in a court of law. Communication deemed inappropriate by the facility or InmateCanteen.com can and will be blocked from delivery. Inmate Canteen is not 
responsible for the content of mesages.

Have a Question? 
Need Step-by-Step Instructions? 

InmateCanteen.com

Our Newest Communications Option!
Share those special moments, memories, and connect via photos and text.  

You can now send picture messages to your inmate!
Be aware, All communication through InmateCanteen.com is monitored and recorded. Any communication deemed inappropriate by InmateCanteen.com or 

the facility receiving the messages/communication (ex. foul language, nudity, illegal content, etc.) can and will be blocked from delivery. 
Parties breaking the rules may be subjected to a period of inaccessability following incidents.

Download the Inmate Canteen App Today!
Available for Android & Apple Devices

Android and iOS mobile app capabilities may vary by device and are currently under testing. Inmate Canteen is not responsible for an individual’s mobile device compatabilitly. All communication through InmateCanteen.com or the 
Inmate Canteen mobile app is monitored and recorded and can be used in a court of law. Communication deemed inappropriate by the facility or InmateCanteen.com can and will be blocked from delivery. Inmate Canteen is not 

InmateCanteen.com

Need Help?
Give us a call! 715.690.296

We’re here for you! Our call lines are open week days from 7AM to 10PM.

Download the Inmate Canteen App Today!
Available for Android & Apple Devices

responsible for the content of mesages.



Inmate Canteen is not responsible for an individual’s mobile device compatabilitly. All communication through InmateCanteen.com or TEAM3.InmateCanteen.com  
is monitored and recorded and can be used in a court of law. Communication deemed inappropriate by the facility or InmateCanteen.com can and will be blocked from delivery. Inmate Canteen is not 
responsible for the content of mesages.

Give us a call! 715.690.296

Visit InmateCanteen.com Today!
Share those special moments, memories, and connect via Video Visitation!

Scheduled Visits and User Approval Required!
Schedule visits or submit for approval at home via InmateCanteen.com.

Approval is required and takes up to 24 hours to go through, but only needs to be completed once. 

InmateCanteen.com
Android and iOS mobile app capabilities may vary by device and are currently under testing. Inmate Canteen is not responsible for an individual’s mobile device compatibility. All communication through InmateCanteen.com or the Inmate 
Canteen mobile app is monitored and recorded and can be used in a court of law. Communication deemed inappropriate by the facility or InmateCanteen.com can and will be blocked from delivery or ended immediately.  Those engaging 

Visit TEAM3.InmateCanteen.com Today!
Share those special moments, memories, and connect via Video Visitation!

TEAM3.InmateCanteen.com

◦ Visit from the comfort of your own home
◦  Involve the whole family

◦ No waiting in line
◦ Keep kids out of the jail environment



TEAM3.InmateCanteen.com

Our Newest Communications Option!
Share those special moments, memories, and connect via photos and text.  

You can now send picture messages to your inmate!
Be aware, All communication through InmateCanteen.com is monitored and recorded. Any communication deemed inappropriate by InmateCanteen.com or 

the facility receiving the messages/communication (ex. foul language, nudity, illegal content, etc.) can and will be blocked from delivery. 
Parties breaking the rules may be subjected to a period of inaccessability following incidents.

Inmate Canteen is not responsible for an individual’s mobile device compatabilitly. All communication through InmateCanteen.com or TEAM3.InmateCanteen.com
is monitored and recorded and can be used in a court of law. Communication deemed inappropriate by the facility or InmateCanteen.com can and will be blocked from delivery. Inmate Canteen is not 
responsible for the content of mesages.



Friends & Family Guide

Continued 
communication with 
family and friends is 

proven to be the best 
opportunity to break 

the cycle. 

Phone Rates set per Facility
Video Visit $0.39/minute

Email $0.25
SMS $0.13

PictureMail $0.25
*$8.95 Credit Card Transaction fee per online purchase may apply. Not all facilities 
support all communication services, these options are opened or restricted by the 

facility based on their policies and security needs. 

To begin communicating, go to 
InmateCanteen.com to create your 
account and deposit funds to your 

communications account. 

For help with any of our 
features, email: 

ICCSupport@TKC32M.com

TEAM3.InmateCanteen.com


